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2024 RESIDENT INFORMATION GUIDE
Tips and information to assist our residents

&

2024 - Trash & Recycling Collection
Schedule, Information & Map

Street Yard Information,
Brush & Leaf Collection, Grass Clipping
Information & Christmas Tree Disposal

Elections - Ward & Voting Locations
Elected Officials



https://www.portwashingtonwi.gov/

City News & Information

City Information & News

City of Port Washington website - https://www.portwashingtonwi.gov/
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w Monthly Newsletter
S e Subscribe to Monthly e-Newsletter via this link

 Paper copies available at City Hall, W.J. Niederkorn Library, Senior Center

ﬁ Follow us on Facebook
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— Important —

7 ~

1 Key Dates

MARK YOUR CALENDARS!

DPW Information: 262-284-2600

Street Yard

@ Season Open/Close: Tuesday, April 2,2024 through
Saturday, December 7, 2024

Curbside Brush Collection

oY Bi-Weekly: April 22-May 20, 2024
@ Weekly: June 3-August 19, 2024
Bi-Weekly: September 3-September 30, 2024
Note: During Curbside Collection-NO Brush Accepted @ Street Yard

Fall Leaf Collection

(%) (Y

B October 1 - November 24, 2024

Holiday Tree Collection

(%) (%)

Y January 2024

Winter Parking__

(%] (%)

g December 1 through April 1 (inclusive) -

“No parking on any street within city limits between the hours
of 2:00am and 6:00am”. This includes the evenings of November
30 and April 1st.” (City Code - Ch. 400-13).



https://www.portwashingtonwi.gov/
https://visitor.r20.constantcontact.com/manage/optin?v=001OkYV23r4voB8kadKVxdK_cjcuafCiWgL
https://www.facebook.com/YourHomePortWI
https://ecode360.com/PO3582

Trash & Recycling Information

2024

City Of Port Washington

Trash & Recycling Collection Schedule & Information

Trash & Recycling Place cart af curb(not in
Trash Only sfreef) by 6:00am; 4 feet
Holiday - Collection occurs next day apart, lid foward street
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Port Washington Public Works: 262-284-2600
Harter's Lakeside Disposal (contractor) 920-207-4258
*Trash only in plastic garbage bags

*Recycling - NO plastic garbage bags

*Carts cannot be placed on top of snow banks

*Rent additional carts for annual fee from Harter's
*When moving, leave carts at residence
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*Holidax Observance

Jan 1-New Year's Day
May 1-Memorial Day

Jul 4-Independence Day
Sep 2-Labor Day

Nov 28-Thanksgiving Day
Dec 25-Christmas Day



Trash & Recycling Information

Trash & Recycling Weekly Collection

City of Port Washingto |
Garbage Collection Map
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Trash & Recycling Information

Bag trash, not recycling A
Carts placed curbside by 6:00am

Carts placed 4 feet apart

Cart lid opening toward street

During winter, clear a space at curb for
cart

Leave cart at residence when moving
Call providers to arrange disposal of
items that cannot go in trash &
recycling carts

« Call Harter's (920-207-4258) if
additional cart is needed-Annual rental
fee applies

Who to contact for

DO NOT

No electronics, TV's, phones, furniture,
appliances in either cart

No yard waste in either cart

No engine oils, anti-freeze, solvents,
chemicals, hazardous materials in
either cart

No medications or medical supplies in
either cart

No propane, explosives, ammunition in
either cart

No items/bags placed outside of
either cart

No carts in roadway or on snowbanks

Disposal Company

the Disposal of “fill in Phone Numbers

the blank”?

Please call the disposal company

S B

Appliances & Furniture - below prior to drop-off at their
Ozaukee Iron & Metal facility to confirm times, exact
locations, fees, and staff
Auto & Truck Tires - availability.
Ozaukee Iron & Metal or Tires
Unlimited Ozaukee Iron & Metal
728 Schmitz Dr
o Building Materials - 262-284-4060
MATERIALS | BT Ozaukee Iron & Metal

https://www.ozaukeeironmetal.com/

Fluorescent Tubes/Bulbs &
Thermostats -

) . : Veolia Environmental Services
Veolia Environmental Services

Technical Solutions LLC
1275 Mineral Springs Dr
262-243-83900
https://www.veolianorthameric
a.com/contact-us

Household Electronic Items -
Veolia Environmental Services

T
XX}

Household Hazardous Waste -

Veolia Environmental Services Ozaukee County Highway Department
410 S Spring St

Paint & Related Products - 262-284-8331

Veolia Environmental Services https://www.co.ozaukee.wi.us/240/Hig

hway-Department

Propane & Gas Containers -

Tires Unlimited
Ozaukee Iron & Metal

1557 N Wisconsin St
262-284-4414

Vehicle Batteries - https://www.tiresunlimitedauto
Veolia Environmental Services or motive.com/

Ozaukee Iron & Metal

Waste Motor Oil -
Ozaukee County Highway
Department

=7 [ am gl 15

Note: Fees may apply for disposal



https://www.ozaukeeironmetal.com/
https://www.veolianorthamerica.comhttps/www.veolianorthamerica.com/contact-us/find-office/port-washington-wi
https://www.veolianorthamerica.comhttps/www.veolianorthamerica.com/contact-us/find-office/port-washington-wi
https://www.veolianorthamerica.com/contact-us
https://www.veolianorthamerica.com/contact-us
https://www.co.ozaukee.wi.us/240/Highway-Department
https://www.co.ozaukee.wi.us/240/Highway-Department
https://www.co.ozaukee.wi.us/240/Highway-Department
https://www.tiresunlimitedautomotive.com/
https://www.tiresunlimitedautomotive.com/

The Department of Public Works Street Yard

e .
is a community resource for Port Washington %ﬁm Curbside Brush Collection

residents only. Please use the Street Yard '

as a tool to keep our city clean & green!

@ Information: 262-284-2600
9 Location: 333 N Moore Rd

Bi-Weekly: April 22-May 20, 2024
Information: 262-284-2600 i) Weekly: June 3-August 19, 2024
Bi-Weekly: September 3-September 30, 2024

, Note: During Curbside Collection-NO Brush
Season Open/Close: Tuesday, April 2, Accepted @ Street Yard

2024 through Saturday, December 7, 2024

(%) (%]

o EF ©

Hours:
Hours: Tuesday 3:00p0m-6:00pm o At curb by 7:00am Monday
Thursday, 3:00pm-6:00pm » One-trip city-wide during the designated
Saturday, 10:00am-4:00pm week
< Accepted: j: Accepted: “Woody” material trimmed from
- e QGrass clippings - trees/shrubs, 8-inch diameter or less
e Leaves, stumps
» Dead plants Not Accepted - take to Street Yard
» Weeds e Brush larger than 8-inch diameter
e Sod e Logs/stumps
e Root balls o Grass clippings/Yard waste
e Branches (AFTER Curbside Brush e Plant debris/[eaves/pinecones
Collection concludes-April through early * Flowers/vegetables/pumpkins/corn stalks
October)
o Stones/brick/broken concrete/gravel How To Stack Brush:
e Place near curb, in parkway area
@ Not Accepted: e Do not place in street
* Treated lumber e Cut ends facing street
« Wood fences e Neat & manageable piles not exceeding 3
» Wood pallets feet height limit
« Branches (not accepted during Curbside « Small twigs & brush-place in an open
Brush Collection-April through early container for pickup (no bags)
October) .
Special Notes:
@ Special Dumpsters For: U « Narrow curb (parkway area)-place in neat
o Cardboard & white paper only (no piles behind sidewalk (in yard)
Styrofoam & plastic) « Alley pickup not available-call 262-284-
« Invasive species (Garlic Mustard, Yellow 2600 for pickup
Mustard, Dames Rocket, Burdock, e Hauling away-Brush piles 5-feet high & 15-
Thistles) feet long can be “hauled away” at a
* No bags in dumpsters $60.00 charge rate.
IMPORTANT SEASONAL NOTES
\z¢ Grass Clippings * Fall Leaf Collection
oYo' DO NOT mow or blow grass clippings into October 1- November 24, 2024
street! e Rake leaves (only) to the curb by
o Slippery for pedestrians, cyclists & Monday at 7:00am
vehicles e One trip made city-wide weekly for
» Negatively affects water supplies pick-up
e Deprives lawn of nutrients * Leave are accepted at Street Yard also
e Blowing dangerous debris at pedestrians,
cyclists & vehicles
e Take grass clippings to Street Yard
Mulch/Dirt @ Street Yard Holiday Tree Collection
A e Mulch & dirt - OK to take from the piles January 2025
e Mulch (old, bark, dyed) - OK to dump e Natural trees-place at curb (no plastic
on pile bags)

e Pick-up - several times during January
e Remove from stand & lights &
ornaments


https://www.portwashingtonwi.gov/departments/public-works/street
https://www.portwashingtonwi.gov/departments/public-works/street
https://www.portwashingtonwi.gov/departments/public-works/street
https://www.portwashingtonwi.gov/departments/public-works/street
https://www.portwashingtonwi.gov/departments/public-works/street

Water/Sewer Utility Information

Utility Billing Utility Billing

Information Questions

The City of Port Washington issues water/sewer bills every other  Email ubinquiry@portwashingtonwi.gov, or call 262-284-

month. Typically, bills are issued the first week of the month 5585 ext. 1004, for questions related to the following::
following the end of the billing period. The billing periods are listed
below: « Amount of Utility Bill
o Service-related question
o January/February e Note - The phone line is monitored Tuesday &
o March/April Thursday, voicemail messages are answered in the
o May/June order they are received

o July/August
» September/October
 November/December

Utility Bill Payment Methods

Online:

= ——  Click the link below or copy/type the URL into your web browser
https://www.paymentservicenetwork.com/Login.aspx?acc=RT20432

 First-time user - need to register & create payer profile

» Registered users - complete payments in 3 easy steps

—— Smartphone or Tablet:
e Download “PSN” Payment App from App Store or Google Play
 First-time user-need to register & create payer profile

Phone:
@ « Call Payment Service Network (PSN) - 877-885-7968
e Have customer account number available (see Utility Bill for account number.)

Mail :
» Checks only accepted
« Mail to this address:
Port Washington Utility
PO Box 307
Port Washington, Wil 53074

Q In-Person:
ZIE e Port Washington City Hall at 100 W. Grand Ave
e Hours: 8:00am-4:00pm Monday-Friday
» “After-Hours” Drop Box - located at rear entrance to City Hall

Paperless Utility Bills
Viewing & Paying Online Utility Bills

QF Opt-Out of Paper Billing & Choose Online Bill Payment
« Save money & resources by selecting paperless billing
« Payments can be scheduled, made immediately, or establish an Auto-Pay
» Savings/Checking Account Payments - No additional fee
« Credit/Debit Card Payments - 2.75% transaction fee (Bill amount <$100=$0.50 fee)
e Immediate access to receipts, view previous payments & payment status, Auto-Pay
termination control
« Create an Online Account:
o Click the link below or copy/type the URL into your web browser
https://www.paymentservicenetwork.com/Login.aspx?acc=RT20432
o First-time users - register & create payer profile

Moving In or Out?

) JR Visit the City of Port Washington website to make this change:
W=T0RN0  Utilize the Utility Move-in/Move-out Notification on the website
« Resource for Homeowners, Tenants and Landlords



https://www.paymentservicenetwork.com/Login.aspx?acc=RT20432
https://www.paymentservicenetwork.com/Login.aspx?acc=RT20432
https://www.portwashingtonwi.gov/
https://www.portwashingtonwi.gov/i-want-to/water-connect-disconnect

Polling Locations & Ward Map

Please refer to the Ward Map below to determine the correct

polling location:
» St Matthew Lutheran Church - 1526 N Grant St
o Wards 1 & 7 and Alderperson Districts 1 & 7

e Grand Avenue United Methodist Church - 505 W Grand Ave
o Wards 4, 5, 6, 8 and Alderperson Districts 4, 5, 6, 7, 8

o City Hall - 100 W Grand Ave
o Wards 2 & 3 and Alderperson Districts 2 & 3

For elections-related questions, contact the City Clerk’s Office:
o 262-284-5585 ext. 1026 - cityclerk@ portwashingtonwi.gov

Elected Officials

Mayor Ted Neitzke IV

o 262-483-3997 - tneitzke @portwashingtonwi.gov
Ward 1 - Alderperson Deborah Postl

o 414-550-0034 - dpostl@portwashingtonwi.gov
Ward 2 - Alderperson Paul Neumyer

o 262-689-2668 - pneumyer@portwashingtonwi.gov
Ward 3 - Alderperson Michael Gasper

o 262-235-2824 - mgasper@portwashingtonwi.gov
Ward 4 & 8 - Alderperson Dan Benning

o 414-207-3487 - dbenning@portwashingtonwi.gov
Ward 5 - Alderperson Jonathan Pleitner

o 219-793-2260 - jpleitner@portwashingtonwi.gov
Ward 6 - Alderperson Patrick Tearney

o 262-388-6697 - ptearney@portwashingtonwi.gov
Ward 7 - Alderperson John Sigwart

o 920-946-0215 - jsigwart@portwashingtonwi.gov
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Votings Wards

.| Voting Ward 1
| Voting Ward 2
] Voting Ward 3
.| Voting Ward 4
.| Voting Ward 5
| Voting Ward 6
.| Voting Ward 7
.| Voting Ward 8
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